

        



        
        
        

                        
            
                
                    
                        

                                                        
                            
                                
                            


                            
                                
                                
                                    
                                

                            

                            
                            
                                
                            


                            
                            
                                	
                                        About us

                                    
	
                                        Our products

                                        	
                                                Cassettes

                                            
	
                                                Ribbed panels

                                            
	
                                                Finishes

                                            
	
                                                Services

                                            


                                    
	
                                        Perforations

                                    
	
                                        Our case studies

                                    
	
                                        Contact

                                    
	
                                        News

                                    
	
                                        

                                        	
                                                ENGLISH

                                            
	
                                                FRANÇAIS

                                            


                                    



                                	
                                        About us

                                    
	
                                        Our products

                                        	
                                                Cassettes

                                            
	
                                                Ribbed panels

                                            
	
                                                Finishes

                                            
	
                                                Services

                                            


                                    
	
                                        Perforations

                                    
	
                                        Our case studies

                                        	
                                                Façades

                                            
	
                                                Railings

                                            
	
                                                Sunshades

                                            
	
                                                Soffits

                                            
	
                                                Interior fittings

                                            


                                    
	
                                        Contact

                                    
	
                                        News

                                    
	
                                        Language

                                        	
                                                ENGLISH

                                            
	
                                                FRANÇAIS

                                            


                                    


                            

                            
                                
                            


                            
                        

                    

                

                

            

            
            
            
                
    
        
            

                

                    
                        404

                    


                    

                        
                            We couldn't find the page you requested.

                            Check out any misspelling in the URL or go back to the homepage.
                        


                    


                


            

        

    

                        
            

                                
                
                    

                        
                            
                                

                                Copyright © 2023 All rights reserved TOLARTOIS

                            


                            
                                
                                    225, rue de la Paix

                                    62232 ANNEZIN

                                    FRANCE


                                    Shipping address and delivery :

                                    Boulevard de la République

                                    62232 Annezin

                            



                            
                                
                                    Join us
Legal Notice
Privacy Policy
Terms of Sales

                                     +33 (0)3 21 64 75 44 · +33 (0)3 21 64 75 63
                                

                                
                                        
                                        
                                    

                                    
                                        
                                        
                                    

                                    
                                        
                                        
                                    

                                    
                                        
                                        
                                    

                                    
                                        
                                        
                                    
                            

                        


                    

                


                            
            
            
            
            
                
                    
                        
                            
                                Legal notice

                                
                            

                            
                                
                                    
                                        TOLARTOIS
225, rue de la Paix,
62232 Annezin
France
Phone : +33 (0)3 21 64 75 44
Fax : +33 (0)3 21 64 75 63

                                    

                                    
                                        SASU au capital de 400 000 €
SIRET 881 834 089 00016
CODE NAF 2511Z

                                    

                                    
                                        In accordance with Article 6 of the French law dated June 21 2004, for confidence in the digital economy we inform you that this online public communication service is established by :

                                    

                                    
                                        Editor :
Bati Formes
1005 rue du tuboeuf
77170 Brie-Comte-Robert
France
Phone : +33 (0)1 60 18 32 30
RCS MELUN B315905182

                                    

                                    
                                        Host :
SAS OVH
2 rue Kellermann BP 80157
Roubaix59100
France
Phone : +33 (0)9 72 10 10 07


                                        Publication director :
Andréas VON SAINT GEORGES

                                    

                                    
                                        By connecting to this site, which has been created and published by TOLARTOIS, you are accessing content protected by law, in particular by the provisions of the intellectual property code.
The publisher only authorizes strictly personal use of the data, information or content that you are accessing, limited to a temporary recording on your computer for display on a single screen as well as the reproduction, as a single copy, for backup copy or printout on paper.
Any other use is subject to our express prior authorization.
By continuing to visit our site you agree to abide by the above restrictions.
Reproduction and distribution rights reserved © TOLARTOIS.
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                                Secure distribution
TOLARTOIS offers its visitors access to its secure site (HTTPS).

Tracker management
TOLARTOIS follows the recommendations of the CNIL in terms of data collection, trackers and cookies. In accordance with the amended law no. 78-17 of 6 January 1978 (known as the “Informatique et Liberté” law), we have declared to the CNIL the processing of your personal data.
TOLARTOIS limits the use of external scripts as much as possible, and configures them as far as possible so as to respect the privacy of its visitors.
The information collected during your visits is only used to ensure the proper functioning of the site. It is not provided to third parties, even to companies that may be partners. TOLARTOIS does not use any external script, and configures them in such a way as to respect the privacy of its visitors. The following cookies are placed:
TOLARTOIS: PHPSESSID (technical cookies of the site)
Matomo: _pk (ex-Piwik)

The site does not include any statistical survey tool that has not been validated by the CNIL. Only Matomo (ex-Piwik), in a version later than 3.5 (compliant with GDPR), is thus used within our site in accordance with the recommendations of the Commission. The IPs are thus anonymised and the data is collected by a specific server that we host.
They are not cross-checked with any third-party service and are used only to monitor the site's audience and to understand the habits of our readers in order to offer ever better user-friendliness. You can nevertheless choose to refuse the collection of data from your machine:

                                
                            

                            
                                Close
                            

                        

                    

                

            

            

            
            
                
                    
                        
                            
                                General Terms of Sale

                                
                            

                            
                                I. CONTRACTUAL DOCUMENTS
Any ORDER placed with BATI FORMES implies full acceptance, without reservation, of these general terms and conditions of sale. No mention on the ORDER can derogate from these general terms and conditions of sale. These general terms and conditions of sale accepted by the CUSTOMER are valid for all subsequent ORDERS placed by the CUSTOMER with BATI FORMES.
Only the QUOTES accepted by the CUSTOMER have contractual value. In the event of a simple ORDER by the CUSTOMER referring to the QUOTE, only the QUOTE and these general terms and conditions of sale will be contractually binding. Under no circumstances will faxes, letters or electronic documents exchanged between the CUSTOMER and BATI FORMES have any contractual value, except for the QUOTES issued by BATI FORMES. Only the modification of the QUOTE, published by BATI FORMES afterwards, can have the value of a contractual amendment. If several QUOTES are issued by BATI FORMES, only the most recent document will be contractually binding. The acceptance by the CUSTOMER of the QUOTE, is worth full and complete endorsement of the general terms and conditions of purchase of the CUSTOMER.
II. COMMITMENT
In case of an ORDER without a prior QUOTE, only the order can have contractual value. BATI FORMES shall be exclusively liable in the event of non-compliance between the manufactured products and the description given in the QUOTE or, in the absence of a QUOTE, in the ORDER. Should BATI FORMES be held liable, this liability is limited to the production of a new, compliant product, to the exclusion of any compensation for direct and/or indirect damage. BATI FORMES will not install the PRODUCTS under any circumstances; BATI FORMES acts exclusively as a manufacturer of custom-made products in accordance with the QUOTE.
III. PRICING AND INVOICING
The minimum invoicing amount is 80 Euros exclusive of tax. In the event of modification of the taxes in force on the day of the invoicing, the taxes in force on the day of the invoicing will be applied to the prices excluding taxes. In the event of a change in the conditions of labor, material, or transport beyond our control, we reserve the right to modify the price of the QUOTE, at the latest until the date of the invoice. Unless otherwise agreed in writing, our prices are always quoted EX WORKS. The manufactured products are invoiced as soon as they are made available to the CUSTOMER. From the invoicing date, BATI FORMES reserves the right to charge a flat custody fee of €0.10 (ten cents) excluding tax per day per manufactured item, which may not be less than €50 (fifty euros) excluding tax per day.
IV. PERIODS
The delivery times indicated in our QUOTES are given for information only. In the event of a delay in delivery of less than or equal to 30 working days, the CUSTOMER waives the right to claim damages. In the event of a delay in delivery due exclusively to BATI FORMES and exceeding 30 working days, the damages may not exceed 10% of the amount of the QUOTE. In no case may the CUSTOMER cancel an ORDER for delay in delivery.
BATI FORMES can in no way be held responsible for delivery times.
BATI FORMES shall be released from its delivery obligation in the event of unforeseen circumstances or force majeure. The following in particular are considered as unforeseen circumstances or force majeure: total or partial strikes, floods, fires, interruptions in supply, transport or delivery, manufacturing stoppages, etc.
V. TRANSPORT
The delivered products are transported at the CUSTOMER's risk, even if the TRANSPORTATION is at the expense of BATI FORMES. BATI FORMES cannot be held liable for any damage caused by transport if the CUSTOMER has not informed the CARRIER about the necessary reservations within the time limit, by registered letter with acknowledgement of receipt, and if the CUSTOMER has not notified BATI FORMES within 48 hours of delivery. In the event of transport-related damage, if BATI FORMES' warranty is engaged, BATI FORMES' warranty cannot exceed the warranty granted by the CARRIER, in particular due to the limitations of compensation or reparation from which the CARRIER benefits under the law or applicable international conventions.
Deliveries made by BATI FORMES are made to the CUSTOMER's address. In the case of on-site deliveries, access to the site must be easily accessible, safe and secure. The CUSTOMER undertakes to handle the directing of our delivery vehicle on the site. BATI FORMES cannot be held responsible for any damage caused directly or indirectly by our vehicle, especially in case of difficult access and/or inappropriate terrain.
The unloading of the vehicle remains the exclusive responsibility of the CUSTOMER, with the help of sufficient human means. The CUSTOMER undertakes to unload the vehicle within a reasonable time. In the event of a delay in unloading the vehicle of more than 1 hour, BATI FORMES reserves the right to charge a flat-rate penalty of €100 (one hundred euros) excluding tax per hour of waiting time. If the CUSTOMER fails to sign the delivery note, the goods delivered shall be deemed to have been accepted without reservation.
VI. RECEIPT OF GOODS
The CUSTOMER undertakes to take delivery of the manufactured products as soon as they are made available on the premises of BATI FORMES. In the event of delivery, the CUSTOMER acknowledges that the manufactured products are compliant with the ORDER and acknowledges having accepted them without reservation.
VII. RETURNS
Except in the case of non-conformity between the QUOTE and the manufactured products, the manufactured products are not taken back.
VIII. WARRANTY - COMPLAINTS
Under no circumstances can BATI FORMES be held responsible, in particular in case of:
• non-compliance with the regulations in force and the consequences that may result therefrom
• installation problems
• durability over time
• resistance against any attacks
• problems related to the choice of references and materials

BATI FORMES can be held responsible if, and only if, in a cumulative way:
• the installation recommendations have been respected,
• the compatibility between our products and other materials has been verified,
• maintenance of our products to ensure their durability over time is planned,
• the climatic situation does not require any particular precautions.

In the event of non-conforming or disputed deliveries, complaints must be made to us in writing within eight days of receipt of the goods.
BATI FORMES cannot be held responsible for any defects caused after the goods have left our premises. In case of hidden and recognized defect, our warranty is limited purely and simply to the replacement of the defective products, to the exclusion of any compensation relating to additional expenses such as, in particular:
• removal and re-installation of materials,
• damages for downtime or otherwise.

In no event can our liability be incurred beyond that granted by our own suppliers. Any disputed goods must be kept at our disposal in a safe place. Any deterioration of the products or the packaging will result in the loss of the warranty and the cancellation of a possible return. BATI FORMES cannot be held responsible for the dimensions, colours and weights of certain materials that are subject to variations inherent to their nature or their manufacture, and which benefit from customary tolerances. The materials we use correspond to the materials commonly used in the building industry. We reserve the right to supply materials of different composition, dimensions and qualities to meet the required functions in terms of appearance, finish, strength, etc.
IX. PACKING
The packaging shown on our QUOTES are given for information only. BATI FORMES reserves the right to modify them. Returnable packaging is charged as a deposit. The deposit will be refunded if the packaging is returned to the place of departure, at the customer's expense, in good condition, within a maximum of one month of receipt.
Any goods or packaging returned by the CUSTOMER must be accompanied by a notice of return accepted by BATI FORMES specifying the date of shipment and its contents.
X. RETENTION OF TITLE
BATI FORMES reserves the right of ownership of all goods until full payment of the order, even if the order has been executed and invoiced in instalments or is incomplete. If the customer is unable to meet its obligations, we will take back the goods in the same condition as they were before, deducting a lump sum of 15% and adding any costs that may be incurred. BATI FORMES retains ownership of the returnable packaging.
XI. PAYMENTS
Our sales are paid in full and without discount, price ex works, unless otherwise stipulated. BATI FORMES reserves the right to request payment by certified check. The acceptance of our drafts does not constitute a novation or a waiver of the retention of title clause contained herein. Refusal to accept our promissory bills, failure to pay a bill or a single invoice on its due date, shall render all our claims immediately payable without prior notice to the CUSTOMER. Refusal to accept our promissory bills, failure to pay a bill of exchange or a single invoice on its due date, shall result in the automatic cancellation of all outstanding, undelivered orders. Interest on arrears calculated at the rate of 1.5% per month shall accrue automatically from the due date indicated on the invoice or from the due date of an unpaid bill of exchange, even in the absence of a protest or formal notice by bailiff or by registered letter. In addition to these late payment penalties, a fixed indemnity of forty euros per invoice and/or bill of exchange is due for any delay in payment in accordance with article L441-6 of the French Commercial Code, in addition to the collection costs.
BATI FORMES reserves the right to ask the CUSTOMER, before or during the execution of the ORDER, for a personal or bank guarantee, corresponding to the amount of all or part of the ORDER. In case of refusal by the CUSTOMER, BATI FORMES reserves the right to cancel the ORDER by operation of law.
By express agreement, and except in the case of a payment deadline granted exceptionally by BATI FORMES, the CUSTOMER's failure to pay on the due date, regardless of the method of payment, will result in the application of a fixed indemnity equal to 15% of the unpaid amount, in addition to legal fees and interest.
XII. MISCELLANEOUS
The CUSTOMER shall refrain from reselling BATI FORMES products under a name other than their registered trademark.
XIII. JURISDICTION
In the event of a dispute, jurisdiction is expressly attributed to the Commercial Court of Melun, notwithstanding multiple defendants or the activation of warranties, even for summary procedures or safeguard procedures.
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